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Online learning is any learning that is internet-enabled or web-based. It is used 
now in Indonesia because of the Covid-19 pandemic. This research explained 
students’ perception toward online learning during covid-19 (a descriptive study 
on the fifth semester students of English Education Department Faculty of 
Teacher Training and Education Universitas Pancasakti Tegal in academic year 
2020/2021).  
This research used a descriptive-qualitative research method. The researcher 
chose the 5th semester as a sample consisted of 54 students. In collecting the data, 
the researcher used questionnaires, thus validity and reliability were checked by 
Correlation Product Moment in SPSS 22. There are questionnaire and only 23 
valid questions since sig. (2-tailed)] <significant level (α) 0.05. It is reliable 
because has cronbachalpha> 0.6.  
From the data analysis, the researcher found conclusion of students’ perception 
toward online learning during covid-19 as follows: 40% students answered neutral 
for interctivity, 42% neutral in independency, 41% neutral in accessibility, and 
50% students answered neutral in enrichment. It means  student can adapt the 
online learning system to temporarily replacing conventional learning during 
Covid-19 pandemic. Even though the student found the difficulties when 







Fitri, Istirokha Siyam. 1616500017: 2021. "Persepsi Mahasiswa Terhadap 
Pembelajaran Online Selama Covid-19". Penelitian Strata 1, Program Studi 
Pendidikan Bahasa Inggris Fakultas Keguruan dan Ilmu Pendidikan, Universitas 
Pancasakti Tegal. Dosen pembimbing pertama Dr. Yoga Prihatin, M.Pd., Dosen 
pembimbing  kedua Yuvita, M.Pd. 
Kata kunci: Persepsi Mahasiswa, Pembelajaran Daring, Pandemi Covid-19  
Pembelajaran daring adalah segala pembelajaran yang menggunakan internet 
atau berbasis web. Pembelajarsan daring sekarang digunakan di Indonesia karena 
pandemi Covid-19. Penelitian ini menjelaskan tentang persepsi mahasiswa 
terhadap pembelajaran daring selama pandemi covid-19 (studi deskriptif pada 
mahasiswa semester 5 program studi Pendidikan Bahasa Inggris Fakultas 
Keguruan dan Ilmu Pendidikan Universitas Pancasakti Tegal tahun ajaran 
2020/2021). 
Penelitian ini menggunakan metode penelitian deskriptif-kualitatif. Peneliti 
memilih sampel yang terdiri dari 54 mahasiswa semester 5. Dalam pengumpulan 
data, peneliti menggunakan kuesioner. Sebelum dibagikan kuesioner diuji nilai 
validitas dan reliabilitasnya menggunakan Correlation Product Moment di SPSS 
22. Ada kuesioner 23 pertanyaan yang valid karena hasil sig. (2-tailed)] <level 
signifikan (α) 0,05. Dengan nilai cronbachalpha > 0,6. 
Dari analisis data, peneliti menemukan kesimpulan persepsi siswa terhadap 
pembelajaran online selama covid-19 sebagai berikut: 40% siswa menjawab netral 
untuk interktivitas, 42% netral dalam kemandirian, 41% netral dalam aksesibilitas, 
dan 50% siswa menjawab netral dalam penyuburan. Artinya, siswa dapat 
mengadaptasi sistem pembelajaran online untuk menggantikan sementara 
pembelajaran konvensional selama pandemi Covid-19. Meskipun kesulitan yang 
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 This chapter presents background of the problems, statement of the 
problem, conceptual/operational definitions, objective of the research, and 
significances of the research. 
A. Background of The Problem 
 Covid-19 or Corona Virus Disease 2019 has become a serious problem 
around the world after its appearance in Wuhan province in China and spreads 
quickly in 2 months. On BBC News, the chief of WHO (World Health 
Organization 2020), Dr. Tedros Adhanom Ghebreyesus said that Covid-19 has 
confirmed as a global pandemic following the number of the confirm cases of 
Covid-19 which always increase every day. For additional, in the same day on 
11 March 2020, Italy has more than 12,000 confirmed cases and 827 death 
tolls. More than 118,000 cases have been reported in 114 countries, and 4,291 
deaths have been recorded.  
 Unfortunately, Indonesia also faces this pandemic. As cited in WHO 
Indonesia (2020b), late September 2020 Indonesia has announced 282,724 
confirmed cases, including 10,601 deaths and over 210,000 recoveries from 
across 34 provinces. Such a high scale for the spreads of Corona virus, and it 
takes only several months after the first case on 2 March 2020. The worries of 
the pandemic are getting serious now and then, the government takes a step to 
prevent the Covid-19 pandemic by instructing everyone to stay at home. This 





distancing and physical distancing obliges everyone to stay at home in order to 
prevent the spread of coronavirus. 
 The Minister of education Indonesia, Nadiem Anwar Makarim could not 
sit after knowing the student could not get their education as usual because of 
the Covid-19 pandemic which forces students to attend the school. Based on 
Announcement Letter No.4 (2020) (Surat Edaran Kemendikbud, 2020), The 
Minister of Education changed the educational learning system into online 
learning on 24 March 2020. All the learning activities must go online as 
concerning the students’ health and in order to press the Covid-19 cases in 
Indonesia. The online learning was planned only 2 weeks, but none of it goes 
according to the plan. The pandemic was getting worse and the students 
needed to do online learning since March 2020. 
 Meanwhile, in Indonesia online learning has not become the best choice in 
education. The majority of schools in Indonesia use classroom-based learning 
process. Astuti et al. (2019) has compared traditional learning with online 
learning, and the result was the students still think the traditional (face-to-face) 
method is better than online learning. The reason was because it was easier to 
understand the material and easier to interact with others. However, compared 
with traditional technology, e-learning has its own advantages. Furthermore, 
this Covid-19 pandemic presses the learning process because this pandemic is 
a sudden phenomenon and the Indonesian education is not fully prepared for 
online learning. Gonzales and Louise (2018) stated that online learning 





classroom-based. Although the big number of online learning research has 
been done, an online language research carried out during a pandemic is very 
rarely. There are many responses as online learning begins. The readiness and 
the access to get online learning has become the topic.  
As the EFL students, the media and the access may be confusing because 
some media in online class use English. Their readiness also become the 
factor of the successful online learning. Some errors come in online learning 
process and it can causing misunderstanding and uncomfortable. On the other 
hand, some of EFL students seem enjoy the online learning because it is easy 
to apply and becomes one of the efforts to avoid the Covid-19 pandemic.  
 Yuniartati & Hartati (2020) stated the role of students is very important for 
the continuity of online learning because they are objects in this learning, 
especially during sudden pandemic which force student to use online learning. 
Listening to students and sharing their perspectives could help teachers and 
designers to rethink learning processes and the design of learning 
environments (Cook-Sather, 2003). Based on the problems, the researcher 
conducted a research about the students’ perspective towards online learning 
during Covid-19 pandemics in aimed to see how the learning process going at 








B. Statement of Problems 
 Based on the background of the study that the researcher has explained 
above, this study attempted to address the following questions: 
1. How is online learning process at the 5th semester of English Education 
Department in Universitas Pancasakti Tegal during Covid-19 
pandemic? 
2. What are students of 5th semester of English Education Department in 
Universitas Pancasakti Tegal’s perception of online learning during 
Covid-19 pandemic? 
C. Conceptual Definition 
 Kumar (2010) stated in Nursanti (2016) the concept of perception based 
on perspective of philosophy, psychology, and the cognitive sciences that 
“perception is the process understanding the sensory information”.  
 Abbad et al. (2009) defined E-learning to mean any learning that is 
enabled electronically. They, however, narrowed this definition down to mean 
learning that is empowered by the use of digital technologies. This definition 
is further narrowed by some researchers as any learning that is internet-
enabled or web-based (LaRose et al. 1998; Keller and Cernerud, 2002). 
 Covid-19 Pandemic happens as a “global health emergency”, the statement 
was announced by the WHO Emergency Committee as COVID-19 cases 
confirmed have been increasing internationally (McAleer, 2020). The virus is 





person-to-person transmissions occur via droplet and contact, if people get 
contact with person whom has coronavirus, they could be infected. 
D. Objectives of the Research 
 Based on the statements of the study, the aims of this study are as 
follows: 
1. To find out the online learning process at the 5th semester of 
English Education Department in Universitas Pancasakti Tegal 
during Covid-19 pandemic. 
2. To find out students of 5th semester of English Education 
Department in Universitas Pancasakti Tegal’s perceptions toward 
online learning during Covid-19 pandemic. 
E. Significances of The Research 
 The result of the study is expected to give both theoretical and 
practically significances as follows: 
 From the significances, hopefully, this research will give some 
useful information about students’ perceptions on online learning during 
pandemic. This research is expected to be used as references for the next 
researchers. Therefore, the result of this study will be useful for university 
and all readers. 
 From the practical significances, for educators, these research 





on students’ perceptions. Hopefully, the research can give contribution to 





REVIEW OF LITERATURE 
       This chapter presents of the previous studies and the review of related 
theories that are relevant to the problems.  
A. Previous Study 
 To support this study, this researcher refers to previous studies which are 
related to this research. 
 First, a research from Yuniarti and Hartati (2020) entitled “Persepsi 
Mahasiswa tentang Penerapan E-Learning pada Masa Darurat Covid-19 “. They 
had pinpointed the students’ perception from 175 student of STIA 
Muhammadiyah Selong, Administration Science Study Program were quite good 
on the application of e-learning. Using quantitative-descriptive method, the 
independence of students in completing assignments and understanding materials 
reached more than medium (62%). The convenient access for students in 
accessing course material included in the high category (71,1%). However, the 
authorization of the material was low. 73,6% students said it was difficult to 
understand teaching materials and enrichment provision. In conclusion, although 
the student could access the material, the student still thought that online learning 
was quite difficult in understanding the material.  
 Second, a journal article entitled “Perceptions of medical students towards 
online teaching during the COVID-19 pandemic: a national cross-sectional survey 





The research was conducted by student from Institute of Medical Sciences, Jan 
Kochanowski University in Kielce, Kielce, Poland. From 2721 medical students 
across 39 medical schools. He found that students think of good perception of 
online learning and some students thought online learning suited the best for study. 
But he also found E-learning is a powerful tool for teaching medical students. 
However, successful implementation of online learning into the curriculum 
requires a well thought-out strategy and a more active approach.  
 Third, the research comes from Ulya et al. (2020) entitled “Persepsi 
Mahasiswa PGMI UIN Ar-Raniry terhadap Sistem Pembelajaran Online pada 
Masa Pandemi Covid-19”. Using qualitative descriptive method, a total 40 
participant from all students of PGMI UIN has been choosen as sample. In her 
research, she found that online learning was not effective for the student of 
Islamic Elementary School Teacher Study Program (PGMI). The students argued 
the level of their understanding to the material was getting low and the internet 
connection also became the common problem they found.  
 Based on the related research above, the researcher made this research to 
analyze students’ perception toward online learning during Covid-19 pandemic 
which has come in sudden attack. To make this research unique and different from 
other researches, this research were used descriptive-qualitative method and as the 







 B. Review of Related Theories  
 A review of related theories was done by referring to some previous 
theories. Some of them are as follows: 
1. Corona Virus Disease 2019 (Covid-19) 
a. Introduction 
 As stated by Lu et al. (2020), at the end of 2019, a series of 
unknown pneumonia cases appeared in the South China Seafood 
Wholesale Market in Wuhan, Hubei, China. This case is very strange 
because it happened to 66% of the employees there, and suddenly became 
out of control. Many people from other provinces in China complained 
about the same symptoms. A few weeks later, a deep sequencing analysis 
of lower respiratory tract samples identified a new type of virus severe 
acute respiratory syndrome coronavirus 2 (SARS-CoV-2) as the pathogen 
of the observed pneumonia cluster, Huang et al. (2020). A study showed 
that people infected by the coronavirus showed symptoms such as dry 
cough, fatigue, fever and difficulty breathing. WHO (2020) pointed out 
that the virus is transmitted from person to person through droplets and 
contact.  
According to the research of Perlman (2020), coronavirus is a 
positive single-stranded RNA virus with envelope. Its name belongs to the 
subfamily Orthocoronavirinae, with characteristic "crown" spikes on the 
surface. The first export case of the coronavirus (Covid-19) was in 





the disease spread rapidly across the globe. As of late October 2020, the 
WHO has recorded 43.3 million confirmed cases, and the World Health 
Organization (2020d) has recorded more than 1.1 million deaths. 
According to reports, this outbreak is due to limited human-to-human 
transmission through droplets and contact. People may be infected if they 
come into contact with people with coronavirus. 
b.  The Impact and Challenges on Education 
Preventing Covid-19 starts with maintaining people distances for 
about 1 meter. Lockdown and quarantine are informed to area which has 
suspect or positive corona virus. Work From Home (WFH) and Learn 
From Home (LFH) are announced in globally to keep people distance and 
minimize people to get contact with each other. Following to this situation, 
Indonesia has been transformed the online learning to became an 
alternative to keep the education goes as usual. All levels of education use 
online learning and try to run the teaching learning process as normal as 
possible, but the challenges come from it. Abidin & Sa’adah (2020) found 
that the challenges come from the implication of online learning which 
needs higher costs due to the dependence of internet quotas in education. 
For low-income family, maintaining education without internet quota is a 
challenge itself for students.  
Lack of facilities and infrastructure to support online learning is the 
main obstacle in the online learning process ao that the access of education 





facilities to access the internet become the challenges to the students in 
getting the education during Covid-19 pandemic. Furthermore the parents 
also face the impact of online learning during pandemic, they need to 
accompany their child for study to replace the teachers’ role. It happens to 
students from basic educational level, who still need guidance in study. 
According to Irfan et al. (2020), challenge faced by lecturers or 
teachers in implementing online learning is limitations in presenting 
material. It means that the lecturers also has an important role to help the 
students access the material through online learning. The lecturers should 
find the suitable media, methods, and materials in order to help students to 
keep studying as in the conventional learning. 
2. Online Learning 
a. Definition of Online Learning 
Rusman (2011) stated that online learning is all learning activities 
assisted by electronic technology. These activities can be applied to 
conventional education and distance education. Maltz et al. (2005) 
applied the term "e-learning" to different perspectives, including 
distributed learning, online distance learning, and blended learning. 
Oblinger and Hawkins (2005) pointed out that online learning has 
changed from a completely online course to using technology to provide 
some or all courses irrespective of permanent time and location. 
 Jennex (2015) and Twigg (2002) define e-learning as a 





skills to turn changes into benefits. For example, Twigg (2002) describes 
the e-learning approach as being learner-centered and project-centered 
that includes an interactive, repeatable, customizable system. Sutopo 
(2012) found that in online learning, interaction involves students, 
teachers and materials. Furthermore, Rusman (2013) pointed out that 
students' understanding of e-learning materials is not up to the teacher / 
trainer but can be obtained from the electronic media used, such as the 
Internet, corporate intranet, videotape or audio. tape, via satellite, 
interactive TV and CD-ROM. Hanum (2013) argued in his research that 
learning based on information and communication technologies will be 




  Liaw and Huang (2003) defined e-learning based on 
summarizing the characteristics of e-learning. First, they proposed a 
multimedia environment. Second, they contain all kinds of information. 
Third, the e-learning system supports collaborative communication so 
that users can fully control their learning situation. Fourth, the e-learning 
support network is used to access information. Fifth, e-learning allows 






The e-learning cited in Hanum (2013) has other characteristics 
(Clark & Mayer, 2008): a) has content related to learning objectives; b) 
uses teaching methods, such as introducing examples and exercises to 
improve learning; c) using Media elements such as words and pictures to 
convey learning materials; d) Support direct teacher-centered learning 
(synchronous e-learning) or designed for independent learning 
(asynchronous e-learning); e) Build understanding and skills related to 
learning goals , In order to improve the learning effect. 
 Meanwhile, according to Rusman et al. (2011) e-learning has 
characteristics, including;  
1) Interactivity;  
Interactivity is focusing on communication which is the key of 
interaction between student and lecturer. The communication should 
be available to be reached either directly such chat and messenger, or 
indirectly such as forum or mailings. Minocha and Roberts (2008), the 
use of media support directly and indirectly communication provide 
students to have better interaction in order to study. Meanwhile, 
quoted in Mitchel et al. (2013) said that taking part in interaction can 
improving second language development such communication 
speaking skill. It is because teacher most of time gives interaction in 
oral communication such as giving instruction, assignment, and even 
questions to the student. Outomaticly the student try to respond the 





In addition, cited in Januariza and Hendriani (2016) 
communication can impact students’ speaking skills in English such 
as; first, the lack of confidence, if the students have lack of confidence 
can cause students to suffer (Nunan, 1999). Second, the nervousness 
during interaction is creating anxiety in speaking a certain language 
and it also can affect students’ performance, (Horwitz et al., 2001; 
Kráľová & Sorádov, 2015).  
2) Independency;  
The independence of online learning is focused on student-
centeredness with the help of flexibility in terms of time, location, 
lecturers and teaching materials. Woodman (2003) believes that online 
learning not only provides students with flexibility in learning, but 
also provides them with opportunities to develop knowledge and 
skills. It means that students can be more independent under the 
guidance of teachers. 
In order to become independent, students' motivation and sense 
of responsibility will affect the success of learning activities. Brown 
(2001) said that one of the characteristics of successful speaking is 
motivation. Cited in Yau et al. (2013), Gardner (1985) believes that 
motivation influences students to take on more responsibilities. He 
pointed out that there must be motivation in the effort to learn 





but can be inferred through behavior (such as effort, perseverance, and 
verbal expression).  
3) Accessibility;  
Compared with the distribution of learning resources in 
traditional learning, learning resources become more accessible by 
distributing them on the Internet with wider access rights. Using 
online learning should make material access easy. If online learning 
does not help access materials, the lack of materials will reduce the 
effectiveness of ELT (Harwood, 2010). 
Nowadays, language learning and teaching have changed with 
the development of technology and material (Reinders & White, 
2010). Through the use of online learning, teaching and materials 
should meet the needs of learners. Teaching materials  also should 
help students in language acquisition and development (Tomlinson, 
2010).   
4) Enrichment;  
Learning activities such presentation of lecture materials and 
training materials as enrichment, are part of in the online learning. The 
use of information technology tools such as video streaming, 
simulation, and animation helps to further improve computer-based 






In addition to improving online learning, lecturers must also 
select and determine the procedures, methods, and learning techniques 
that are deemed best for teaching activities (Djamarah & Zain, 1997; 
in Asrori, 2013). Vikoo (2003) The lecturer has to try to guiding and 
facilitating learning, enabling the learner to learn, setting the condition 
of learning (Brown, 2000). The cognitive development method such; 
Disscusion and “question and answer” helps student to understand, 
analyze, synthesize and evaluate information (Vikoo, 2003).  
 
c. Types of Online Learning  
As cited by Arkoful and Abaidoo (2014), Almosa and Almubarak 
(2005) explained that there are two types of e-learning systems that are 
implemented by applying optional interactive timing. Asynchronous and 
synchronous. The synchronous example allows students to discuss with 
lecturers using tools such as video conferences and chat rooms, as well as 
with them via the Internet. Obviously, it has the advantage of immediate 
feedback. At the same time, the asynchronous mode also allows students 
to discuss with the lecturer and each other through the Internet at 
different times. Therefore, they do not interact at the same time, but later 
through the use of threaded discussions and emails. 
Algahtani (2011) divided e-learning into two basic types, 





1) Computer-assisted learning replaces traditional methods by 
providing interactive software as a support tool inside the class or a 
self-study tool outside the class. However, computers are used to 
assist education management for the purpose of storing and 
retrieving information. 
2) Internet-based learning according to Almosa (2001) is a further 
improvement of computer-based learning. It makes content available 
on the Internet and has the readiness of links to related knowledge 
sources (such as email services). And reference materials that can be 
used by learners at any time and place, and whether there are 
teachers or lecturers. 
Zeitoun (2008) classified such features use in education there are; 
mixed or blended more, assistant mode, and completely online mode. 
First, mixed or blended mode offers a short-term degree for a partly 
traditional method. Next, the assistant mode supplements the traditional 
method as needed. And then, the completely online mode, which is the 
most complete improvement, involves the exclusive use of the network 
for learning 
  Fuadi et al. (2020) found several types of applications to 
implement online learning that can be used as asynchronous, 
synchronous, or a combination. These aplication are most often used by 
lecturers in universities in carrying out the online learning process, they 





Google Meet, (5) Skype, (6) Webex, (7) Email, (8) Edmodo and (9) 
Camstudio. 
 
d. Advantages and Disadvantages 
The advantage of online learning can be found, such as: 
1)  Online learning provides their students or learners the much 
flexibility of time and place of delivery or receipt of according to 
learning information (Smedley, 2010).  
2) The advantages of online learning in education is its focus on the 
needs of individual learners as an important factor in the process of 
education rather than on the instructors’, or educational institutions’ 
needs.  
3) Last but not least Sadler-Smith (2000) and Brown et al. (2001) note 
that the adoption and implementation of online learning provides 
disabled people the chance to further their education from any 
location. 
But despite the effectiveness, when online learning is being 
adopted to education it also has some disadvantages.  Dowling et al. 
(2003) stated that making learning materials available online results in 
improved learning is just only for specific forms of collective assessment. 
Online classes also have limitations, including problems with internet 
access, poor internet connection quality, and insufficient digital skills of 





limitation, especially for students who have difficulties with self-
discipline (Attardi & Rogers, 2015). 
 
3. Student’s Perception  
a. Perception 
  Slameto (2010) described perception as a process that 
involves the entry of messages or information into the human brain, 
through human perception of continuous relationships with the 
environment. Qiong (2017:18), perception is a process experienced to 
achieve awareness or understanding of sensory information. Cited from 
An & Kim (2017), perceptions have been analyzed by Peter B. Warr, 
Christopher Knapper in their book titled "The Perception of People and 
Events" published by John Willey & Sons. They stated that the behavior 
of individuals is determined by how they perceive each other and how 
this behavior gets affected by the general perspective that may be direct 
or indirect. Perception of objects in the visual world is influenced by 
features such as shape and color as well as the meaning and semantic 
relations among them (Hwang et al. 2011).  
 
b. Factor and Process of Perception 
According Nursanti (2016), there are some factors that influence 





1) Internal factor includes psychological factor of someone, thought, 
feeling, motivation, and attention. In our environment, sometimes 
we find people give opinion based on their thought.  
2) External factor includes intensity, repetition, intimacy, and novelty. 
  After those factors become a causal to people’s opinions, it will be 
processed to the next stage. Sobur (2003) divides the process of 
perception into 3 stages, namely: selection, interpretation and reaction:  
1)  Selection, is the process of filtering by the senses of external 
stimulus, the intensity and type can be many or a little.  
2)  Interpretation, namely the process of organizing, interpreting 
information so that it has meaning. 
3) Reaction, namely behavior after the selection and interpretation 
process. 
According to Qiong (2017), the perception process consists of 
three stages: selection, organization, and interpretation. 
1) Selection, this selective process to make a map, but one cannot put 
everything into it when making a map, instead, they have to make 
generalizations and deletions, so that the unnecessary or 
unimportant information will be deleted or generalized, with the 
important information being marked in the map un-proportionately. 
2) Organization, after selecting information from the outside world, 






3) The third stage in perception is interpretation, which refers to the 
process of attaching meaning to the selected stimuli. Once the 
selected stimuli have been categorized into structured and stable 
patterns, we try to make sense of these patterns by assigning 
meanings to them. 
  The effect and the information that have been received by people 
will effect their cognitive and psychology before it gets processed to 
become an opinion.  
 
c. Students’ Perspective  
  Könings (2007) has done many research which focus on students’ 
and teachers’ perspective on education. In the teaching and learning 
case, lecturers and students have completely different views. This 
attitude is that the results of interaction in teaching and learning 
environment that has characteristic such the students tell what they feel 
when doing and joining teaching and learning method. Sometimes, they 
additionally provide advices for more activities.  
Therefore, students perception will influence the teaching and 
learning method as Entwistle & Tait (1990); Vermetten et al. (2002, p. 
128) expressed that students perceptions regarding learning 
environment and their means of learning, influence their behavior and 





teacher to make up their skills and upgrade their information in teaching 
as a result of their students show their opinion.  
 In Könings’ (2007) research, there are three aspects need to be 
considered for students’ perspective: 
1)  Perceptions     
 Perception is an important thing in education because 
students' perceptions influence their behavior, quality, and result 
of the learning process (Elen & Lowyck,1999; Entwistle & Tait, 
1990, p. 130). 
2)  Desires 
 Desires play a role in the teaching and learning process. If the 
students' have desires with respect, obviously they can join a 
learning process well. 
3)  Dissatisfaction  
  Dissatisfaction with the perceived learning environment can 
influence the effectiveness. The differences between student’s 
desires and opportunity in environment influence the decrease of 
motivation and self-concept. 
For academic designers and teachers, it is important to 
understand what students expect of a learning surroundings and if their 
expectations are met after they are operating in it. Programs for getting 
ready students for close changes will be improved, based on such data. 





explore the extent to that they are well ready for brand spanking new 
learning and have designed realistic expectations that are met in their 
later perceptions. The sudden transmission of classroom-based learning 
to online learning may quiet rough, the expectation from student using 
online learning may affect to their perception. 
 Listening to students and sharing their perspectives could help 
teachers and designers to rethink learning processes and the design of 
learning environments (Cook-Sather, 2003). Students’ experience in the 
pandemic situation will stimulate their emotion into perception. In the 
case of online learning, student’s perception will be considerate as 
feedback of how is implementation of online learning in education. 
Those feedback can be a consideration for teacher and academic 
designer in creating new idea or design for learning in the pandemic. 
 
4. Theoritical Framework 
         
 











During Covid-19 pandemic, online learning has been choosen as an 
alternative to temporally replace the conventional learning in Indonesia. 
defined E-learning itself means any learning that is enabled electronically 
(Abbad et al. 2009). Students as the subject of the education system who 
have experience in the pandemic situation was stimulating their emotion 
into perception (Qiong, 2017). In this case students’ perception of online 
learning such as Interactivity, Independency, Accessibility, and 
Enrichment (Rusman, 2011), were considerate as feedback of how is 






       This chapter presents the research methodology. They are Approach and 
Design of the Research, Subject of the Research, Role of the Researcher, Type of 
Data, Data Collecting Technique, Instrument of Research, Validity and Reliability 
Test, Procedure of Analysing Data, Technique of Reporting Data of the research. 
A. Approach and Design of the Research 
 Descriptive-qualitative research is being used in this study. 
According to Sugiyono (2014), descriptive research is research that 
describes a phenomenon, events either using quantitative and qualitative 
data. Kriyantono (2009) stated qualitative research is research that intends 
to understand the phenomena experienced by the research subject (e.g., 
behavior, perception, motivation, action, etc.,). Qualitative research puts 
more emphasis on the issue of depth data (quality), not the amount 
(quantity) of data .                                                                                                                                                                                                                                                                                                                                                                                                                                               
 Creswell (2012) stated that the qualitative research can be taken 
from the research that is based on descriptive data that does not make 
(regular) use of statistical procedures. Rather than relying on statistical 
procedures, the qualitative researcher analyzes the words to group them 







B. Subject of the Research  
 In this study 54 students of 5th semester of English Department at 
Faculty of teacher training and education of Universitas Pancasakti Tegal 
academic year 2020/2021 became the subjects of the research. The 
questionnaire was given to the students in order to collect the data about 
students’ perception toward online learning during covid-19 pandemic. 
C. The Role of Researcher 
 There are three roles of the researcher; first is collector, the 
researcher collecting data from questionnaire. Second is analyst, after 
finding the result of the questionnaire, the reasearcher analyze the data. 
Third is reporting, the result of the research should be reporting in the 
findings and the researcher need to make conclusion. 
D. Type of Data 
 Qualitative data is being used in this research. According to 
Wiliam and James (2007), the qualitative approach is a general way of 
thinking about conducting qualitative research which has three major 
categories of data, such as depth interview, observation, and direct 
questionnaire. In this research, the researcher used questionnaire. The 







E. Data Collecting Technique 
 In this study, the researcher used questionnaire to collect the data. 
According to Arikunto (2010), questionnaire is a list of questions given to 
others who are willing to respond in accordance with users requests. The 
data was gained from the questionnaire and analyzed and explored by 
using some steps. It helps the researcher to classify and interpret the data 
easily.  
 The questionnaire in this research used the Likert-Scales 
questionnaire. It gives the respondents a range of responses toward the 
statements. The researcher used Likert-Scales model of the questionnaire, 
in aim to get information about how is students’ perception toward online 
learning. The questionnaire was given as close-ended questions that can be 
answered by (5) strongly agree, (4) agree, (3) neutral, (2) disagree, or (1) 
strongly disagree. 
F. Instrument Research 
 The research instrument is all tools in the research by using a 
certain method. Furthermore, Sugiyono (2011) stated that research 
instrument is a tool of facilities which is used by the researcher in 
collecting the data in order to make the researcher easier and get a better 






 In this research, the researcher adapted some questionnaire from 
Yuniarti and Hartati (2020) which containing information of criteria of 
online learning by Rusman (2011). This research served the questionnaire 
via Google form to get detail information on students’ perception of online 
learning during covid-19 pandemic. 
 The researcher used specification of the questionnaire as follows: 
Table.3.1 Specifications of Students Questionnaire 
No. Aspect Indicator  Item  
1 Interactivity; • Question and Answer 
Activity 
• Have opinions 
• Students and lecturers 
interaction 
1-7 
2 Indepedency; • Motivation and 
responsibility 
• Finishing the job on time 
8-14 
3 Accesbillity; • Learning Accses 
• Depth of material 
• Understanding the material 
15-21 
4 Enrichment; • Clarity of discussion  
• Focus development 
22-28 
Total 28 







G. Validity and Reliability of the Instrument 
 Before the questionnaire was used, it was tested for validity and 
questionnaire as the aim to get more information about student’s 
perception of online learning during Covid-19 pandemic. Before it gets 
distributed to the sample, the researcher checks the validity and reliability 
through. The questionnaire considered as valid if the total item correlation 
is > 0,404 as r-table. Questionnaire number 1, 12, 14, 17, and 28 are found 
invalid and cannot be used in getting information of students’ perception 
on online learning during Covid-19 pandemic. The valid questioners need 
to be tested reliability to test the questionnaire. 
 The term for an instrument considered as reliable if the value of 
Cronbach Alpha is greater than 0,60.  After getting validity and reliability 
tested, total 23 questions was ready to share to the participants. The 
questionnaire were shared in google form to 60 participants. The 
participants are students from 5th semester of Universitas Pancasakti Tegal. 
 
H. Procedures of the Analyzing Data  
 
 To analyze the data, the researcher gave the questionnaires to 
students. This step was conducted to know what students’ perception 
towards online learning during Covid-19 pandemic. From the data display, 





questions. The results of questionnaire were calculated automatically on 
Google form.  
 After collecting the data in Google form, the researcher used three 
major phases of data analysis: data reduction, data display, and conclusion 
drawing or verification (Miles and Huberman, 1994: 12). These following 
figures illustrated the component of data analysis as follows:  
1. Data Reduction  
 According to Miles and Huberman (1994: 12), data 
reduction refers to the process of selecting, focusing, simplifying, 
abstracting and transforming the data that appear in written up field 
notes or transcriptions. In data reduction, the mass of data has to be 
organized and meaningfully. In this case, the researcher selects the 
data derived from questionnaire from the students.  
2. Data Display  
 A display can be an extended piece of text or a diagram, 
graph, chart, table or matrix that provides a new way of arranging 
thinking about the more textually embedded data (Miles and 
Huberman, 1994: 12). After reducing the data, the next activity is 
displaying the data to be meaningful. Data display can be done by 
narrative form, table, graphic and others. Through the presentation 
of these data, the data organize, arrange in a pattern of relationship, 






3. Conclusion Drawing or Verification  
 The last step of analyzing the data is conclusion drawing or 
verification. Conclusion drawing involves stepping back to 
consider what the analyzed data and to assess their implication for 
the questions. In this step, the researcher will draw the conclusion 
and verify the answer of research question that done in displaying 
the data by the percentages of Google form. Thus, the researcher 
will draw a conclusion about students' perception towards online 
learning during Covid-19 pandemic. 
 
I.  Technique of Reporting Data  
       The data have to be reported into the systematic design to give a 
meaningful description. In this study, the researcher was compiled the data 






RESEARCH RESULT AND DISCUSSION 
This chapter presents the research result and discussion. 
A. Research Result 
This research has been started since January 8th until January 10th 
2021 to the students of 5th semester of English Department at Faculty of 
Teacher Training and Education of Universitas Pancasakti Tegal in 
academic year 2020/2021. The instruments were given to the sample after 
the researcher test the validity and reliability of the instruments by 
checked those using IBM SPSS 22.  
In this research, the instruments the questionnaire were collected 
into one link of Google Form. The respondent need to answer the 
questionnaire about students’ perception of online learning during covid-
19 pandemic. They were guided to answer 23 questions by the scale 1-5. 
Scale 1 was used by the researcher here as the lowest point, which 
indicated as Strongly Disagree, meanwhile scale 5 is the biggest point, 
which indicated as Strongly Agree.  
The data from the questionnaire was conducted from the students 
of students of 5th semester of English Department at Faculty of Teacher 
Training and Education of Universitas Pancasakti Tegal. There are 23 
questions in total. The sample asked to access the link 
https://forms.gle/bWRYn9RDQUmWqyCS6. The Instrument of the 





numbers is valid and 5 items (1, 12, 14, 17, and 28) are not valid. Then, it 
was given to 54 students of students of 5th semester as the class samples to 
fill the questionnaire. This table below is the blueprint of questionnaire 
after checking the validity and reliability: 
        Table 4.1 The blueprint of the questionnaire 








This research uses a Likert-scale questionnaire as the aim of it is to 
get more information about what factors influence students’ English 
learning. Before it gets distributed to the sample, the researcher checks the 
validity and reliability through IBM SPSS 22. The table below shows the 
validity of the questionnaire: 
Table 4.2 The result of Validity test. 




1 0,404 0,687 Valid 
2 0,404 0,832 Valid 





4 0,404 0,768 Valid 
5 0,404 0,862 Valid 
6 0,404 0,755 Valid 
7 0,404 0,735 Valid 
8 0,404 0,527 Valid 
9 0,404 0,875 Valid 
10 0,404 0,773 Valid 
11 0,404 0,774 Valid 
12 0,404 0,879 Valid 
13 0,404 0,844 Valid 
14 0,404 0,542 Valid 
15 0,404 0,671 Valid 
16 0,404 0,603 Valid 
17 0,404 0,684 Valid 
18 0,404 0,787 Valid 
19 0,404 0,655 Valid 
20 0,404 0,695 Valid 
21 0,404 0,825 Valid 
22 0,404 0,856 Valid 
23 0,404 0,861 Valid 
Total Valid item 23 
  
The questionnaire is considered valid if the item-total correlation is 
greater than the r-table, and the significant (2-tailed) less than significant 
level (α) 0,05 with Pearson Correlation values positive (Widi, 2011). 
Based on the table above, 16 questions are valid and ready to be tested for 
reliability. 
After the researcher made sure that the instrument was valid, the 
questionnaire need to be tested for reliability. To analyze the reliability of 
the questionnaire, the researcher used IBM SPSS 22. The table below 















The term for an instrument considered as reliable if the value of 
Cronbach Alpha is greater than 0,60. The table above shows that the 
Cronbach Alpha is 0.955. It indicates that the questionnaire is reliable 
because the Cronbach Alpha is greater than 0,60. 
B. Discussion  
The researcher discussed 23 statements obtained from the 
questionnaire. The researcher still divided into 4 subheadings. However, in 
Google form, the questions were clustered. The diagrams below are the 










Table 4.4 Transcript Presentage result 
No. Questionnaire Stongly 
Disagree 
Disagree Neutral Agree Strongly 
Agree 
Interactivity R % R % R % R % R % 
1 The student feel less confident in 
asking question. 
  10 18.5% 26 48.1% 17 31.5% 1 1.9% 
2 Student were facing many obstacles 
when doing "Question and Answer" 
activity in online learning class. 
     5 9.3% 16 29.6% 31 57.4% 2 3.7% 
3 Student discussion in online 
learning. 
6 11.1% 15 27.8% 21 38.9% 10 18.5% 2 3.7% 
4 Student less nervous to have 
interaction during online leaning. 
  7 13% 24 44.4% 19 35.2% 4 7.4% 
5 Online learning media helps 
students and lecturers interact 
easier. 
3 5.6% 12 22.2% 24 44.4% 10 18.5% 5 9.3% 
6 The lecturer can give instruction, 
assignments, and asking questions 
to students anytime. 
4 7.4% 7 13% 20 37% 16 29.6% 7 13% 
Total Interactivity 13 4% 56 17.3% 131 40.4% 103 31.8% 21 6.5% 
 
Independency 





7 Online learning motivate student to 
study more. 
9 16.7% 15 27.8% 18 33.3% 7 13% 5 9.3% 
8 Students feel easier to do 
assignments in online learning. 
1 1.9% 9 16.7% 21 38.9% 12 22.2% 11 20.4% 
9 Students become more responsible 
to study in Online learning classes. 
1 1.9% 10 18.5% 29 53.7% 12 22.2% 2 3.7% 
10 Student use their time more 
efficient. 
1 1.9% 7 13% 21 39.9% 20 37% 5 9.3% 
11 Student always on time attending 
online learning class. 
2 3.7% 8 14.8% 24 44.4% 11 20.4% 9 16.7% 
Total Independency  14 5.2% 49 18.2% 113 41.8% 62 23% 32 11.8% 
 
Accessibility 
          
12 Student can access course materials 
anytime. 
  6 11.1% 19 35.2% 24 44.4% 5 9.3% 
13 Online learning media help to 
optimize to access the material. 
1 1.9% 5 9.3% 19 35.2% 21 38.9% 8 14.8% 
14 Online learning provides the same 
material as face-to-face classes. 
1 1.9% 18 33.3% 24 44.4% 9 16.7% 2 3.7% 
15 The material point is the same with 
face-to-face class. 
1 1.9% 6 11.1% 25 46.3% 22 40.7%   
16 Student hard to understand the 
materials. 
1 1.9% 4 7.4% 15 27.8% 27 50% 7 13% 
17 Student easier learning English use 
Online learning. 





Total Accessibility  6 1.8% 54 16.7% 134 41.4% 105 32.4% 25 7.7% 
 
Enrichment 
          
18 The lecturer always explains the 
material in online learning before 
giving assignment 
  7 13% 36 66.7% 9 16.7% 2 3.7% 
19 The lecturer asking question and 
open discussion. 
  5 9.3% 25 46.3% 20 37% 4 7.4% 
20 Online learning makes students 
easier to understand each material. 
2 3.7% 16 29.6% 30 55.6% 6 11.1%   
21 Online learning class is better than 
face-to-face class. 
13 24.1% 15 27.8% 22 40.7% 3 5.6% 1 1.9% 
22 Online learning classes are more 
interesting than face-to-face classes. 
6 11.1% 16 29.6% 23 42.6% 7 13% 2 3.7% 
23 Online learning class makes you 
pay attention more on the course 
than face to face class. 
3 5.6% 17 31.5% 25 46.3% 6 11.1% 3 5.6% 
Total Enrichment  24 7.4% 76 23.4% 161 49.8% 51 15.7% 12 3.7% 












 Figure 4.1 The diagram results of question no.1 
 The result shows student from 5th Semester English Department 
Universitas Pancasakti Tegal neither feel confident or less confident in 
asking question. Cited in Januariza and Hendriani (2016), Nunan (1999) 
stated the lack of confident can cause suffer from communication and it is 
impacting students speaking skills in English. As shown in the statement 
number 1, “Online Learning class makes you less confident in asking 
questions.” It is proven by 48.1% neutral, 31% agree, and 18.5% disagree. 
These results are proven by close-ended questionnaire. The percentage of 
neutral is higher. It means the students of the 5th semester English 
Department Universitas Pancasakti Tegal, feel that onine learning and 
conventional learning are quiet the same in the learning process, the 







Figure 4.2 The diagram results question no.2 
The second statement written “There are many obstacles when doing 
"Question and Answer" activity in online learning class." have the results 
57.4% agree, 29.6% neutral, 9.3% disagree, and 3.7% strongly agree. The 
“Question and Answer” is speaking activity which involves a true 
communication of ideas, information, or feeling (Eckard & Kearny, 1981; 
Gaikwad, & Karekatt, 2018). By seeing the result, students found some 
obstacles and it that can cause lack of speaking interaction. Not only the 
possibility of the communication can mislead the students and become the 
troublesome in teaching learning activity, but also the students’ speaking 











 Figure 4.3 The diagram results of question no. 3 
 The third statement written “It is easier to discuss with 
your friends in online learning classes than face-to-face classes." have the 
results, 38.9% neutral, 27.8% disagree, 18.5% agree and 11.1% strongly 
disagree. 38.9% student choose neutral, which means in discussing 
material the students slightly feel no different before and after online 
learning. Moreover, discussion can affect on the students skills, cited in 
Mitchel et al. (2013), Mackey (1999) said that taking part in interaction 
can improve second language development the speaking skill. In 
conclusion, the interaction between students still can be done in online 
learning but not effective enough to improve the interaction and the 
speaking skill. 
 
 Figure 4.4 The diagram results of question no 4 
Question number four is “Online learning makes you feel less 
nervous to interact with your classmate and lecturer during discussions.” 
Based on the diagram, 44.4% of respondents said neutral, 35.2% agree, 





and the lecturer to keep connect and have interaction during learning 
session. The nervousness during interaction is leading to anxiety about 
speaking a certain language and it can affect students’ performance, 
(Horwitz et al. 2001; Kráľová & Sorádová, 2015). But based on the result, 
44.4% students feel neutral which not much changes the way they interact 
with their classmate or the lecturer. 
 
 Figure 4.5 The diagram results of question no.5 
Next, question number five that stated, “Online learning media 
(Zoom, Google classroom, Whatsapp, and etc.) helps students and 
lecturers interact easier than face to face class” has the data results 44.4% 
answered neutral, 22.2% answered disagree, 18.5% agree and 9.3% 
strongly agree. According to Minocha and Roberts (2008), the use of 
media support education which is improving students learning activity. 
Students can share and access those contents easily and freely. As shown 
vy the result, the students feel the media not become the helper nor the 
obstacle in the learning proccess. The students already used to interact 






Figure 4.6 The diagram results of question no.6 
 
 The result shows students from 5th Semester English Department 
Universitas Pancasakti Tegal feel that in online learning the lecturer still 
can give instruction and assignment. As shown in the statement number 
six, “The lecturer can give instruction, assignments, and asking questions 
to students anytime.” It is proven by 37% neutral, 29% agree, and 13% 
strongly disagree, 13% strongly agree, and 7.4% agree. The percentage of 
neutral is higher. The interaction that teacher gives is an oral 
communication such as giving instruction, assignment, and even questions 
to the student (Mackey. 1999; Mitchel et al. 2013). The result of the 
question is that as same as in the classroom-based learning, the online 
learning also gives interaction for the lecturer and the student, but not 






. Figure 4.7 The diagram results of question no.7 
 
Question number seven is “Online learning makes you want to 
study more.” Based on the diagram, 33.3% of respondents said neutral, 
27.8% disagree, 16.7% strongly disagree, 13% agree, and 9.4% strongly 
agree. Responsibility and motivation are parts of the independency of the 
student in learning process. Brown (2011) said one of the characteristic to 
success in speaking is motivation. The changes from face-to-face learning 
to online learning gives the students motivation to keep study. In the result 
of the diagram above, the motivation of students to study were not 
improving much. The students still study as usual as the face-to-face class. 
 






Next, question number eight that stated, “Online learning makes it 
easier for you to do assignments.” has the data results 38.9% answered 
neutral, 20% answered strongly agree, 16.7% agree and 9.3% disagree. 
Woodman (2003) found that access in online learning is the opportunity to 
develop the knowledge and skill. As shown by the result, online learning 
media can give access to the students to do their assignment. Books, 
research journals, and sites can be access easily in online learning. Those 
lead students to improving their knowledge and skills; writing, reading, 
speaking. In conclusion, students found the online learning quite helpful 
for their assignment.  
 
Figure 4.9 The diagram results of question no 9 
 The result shown in the statement number nine, “You become more 
responsible to study in Online learning classes.” It is proven by 53.7% 
neutral, 22.2% agree, and 18.5% disagree. Motivation influence the 
students to become more responsible in the study (Gardner, 1985; Yau et 





means the students of the 5th semester English Department Universitas 
Pancasakti Tegal feel that the online learning is queit the same in their 
responsibility through learning process, the students do not feel less 
responsible or more responsible, with this statemment.  
 
Figure 4.10 The diagram results of question  no. 10 
Next, question number ten that state, “Online learning makes it 
easier for you to use your time more efficiently” has the data results 38.9% 
answered neutral, 37% answered agree, 13% dagree and 9.3% strongly 
agree. Access of online learning not only for improving skills but also 
means to provide flexibility (Woodman, 2003). As shown by the result, 
online learning makes the students more efficient in using time is one of 
the advantages of the flexibility of online learning. To do or finish the 
assignment the students become more easier. It is part of the independency 






Figure 4.11 The diagram results of question no.11 
 The result shown in the statement number eleven, “You always on 
time attending online learning class.” It is proven by 44.4% neutral, 
20.4% agree, and 14.8% disagree. Cited in Yau, Hsuan and Lai Tony 
(2013) Gardner states that motivation is want in struggling to acquire the 
purpose in learning the language. Motivation is a process that cannot be 
observed directly, but can be inferred by behaviors, such as effort, 
persistence and verbalization. In the behaviors, student attending class on 
time is one of motivation in order to want to learn English. The percentage 
of neutral is higher. Students feel motivated in online learning and attend 
the class on time. It will impact their learning English. 
 





Next, question number twelve that stated, “You can access course 
materials at any time.” has the data results 44.4% answered agree, 35.2% 
answered neutral, 11.1% disagree and 9.3% strongly agree. Access of 
online learning not only for improving skills but also means to provide 
flexibility (Woodman, 2003). It is a big deal to students, it helps students 
to improve their English skills. Different from the face to face class, online 
learning can be accessed anytime in anywhere through the media. As 
shown by the result, 44.4% student agree that they can access the material 
anytime and it will help students to improve their English capability.  
 
Figure 4.13 The diagram results of question no. 13 
Question number thirteen is “Online learning media (zoom, google 
form, WA, etc..) have helped you optimized accessing the material.” Based 
on the diagram, data results 38.9% answered agree, 35.2% answered 
neutral, 14.9% strongly agree, and 9.3% disagree. The result of the 
diagram is the media of online learning has helped the student to access 
the material to study. In online learning the students has access to search 





knowledge and skill (Woodman, 2003). It means students still can improve 
their knowledge and skills; writing, reading, listening, and speaking. 
 
Figure 4.14 The diagram results of question no.14 
Next, question number fourteen that stated, “Online learning 
classes provides the same material as face-to-face classes.” has the data 
results 44.4% answered neutral, 33.3% answered disagree, 16.7% agree. 
The lack of materials will decreas effectiveness of ELT (Harwood, 2010). 
The lecturer plays important roles here especially in online learning. The 
lecturer needs to provide the material through books and media to keep the 
students studying. The result 44.4% agreed, students feel the material of 
the study that they have is the same in online learning classes.  
 





Next, question number fifteen that stated, “The lecturer can still 
explain the same point of material in online learning.” has the data results 
46.3% answered neutral, 40.7% answered agree, 11.1% disagree and 1.9% 
strongly agree. Tomlinson (2010) believes that teaching material should 
help the students to have language acquisition and development. The 
lecturers of Universitas Pancasakti Tegal seem can handle online learning 
by keep providing material needed. As the result shown 46.3% student 
answered neutral, meaning that the students can keep studying to develop 
their knowledge and English capability. 
 
Figure 4.16 The diagram results of question no.16 
Question number sixteen is “It is difficult to understand the 
materials in online learning.” Based on the diagram, data results 50% 
answered agree, 27.8% neutral, 13% strongly agree, and 7.4% disagree. 
Aware of the changes from conventional learning to online learning, the 
teaching and material should meet the needs and wants of the learners 





difficult to understand the material using online learning. It means that the 
material given not develope students’ knowledge and skills. 
 
Figure 4.17 The diagram results of question no.17 
Next, question number seventeen that stated, “Online learning 
makes learning English easier.” has the data results 59.3% answered 
neutral, 5.6% answered strongly agree, and 27.8% disagree. Language 
learning and teaching have been transformed by development of 
technology and material (Reinders and White 2010). In learning English, 
students should be easier using technology which provide in online 
learning. But the student of 5th semester in English Department of 
Universitas Pancasakti Tegal found that online learning not helping their 






Figure 4.18 The diagram results of question no.18 
 The result shown in the statement number eighteen, “The lecturer 
always explains the material in online learning before giving assignment.” 
It is proven by 66.7% neutral, 16.7% agree, and 13% disagree. These 
results are proven by close-ended questionnaire. The percentage of neutral 
is higher. Cognitive development method such; Disscusion and “question 
and answer” helps students to understand, analyze, synthesize and evaluate 
information (Vikoo, 2003). This method is frequently used in online 
learning. If the students feel neutral, it means that the lecturer can still 
manage the learning activity. Students feel the teacher can manage their 
learning activity, in this case is explaining materials. 





Next, question number nineteen that stated, “The lecturer always 
asking question and open discussion in online learning classes.” has the 
data results 46.3% answered neutral, 37% answered agree, 7.4% agree and 
9.3% disagree. As shown by the result, the clarity of discussion is part of 
enrichment. The students found in online learning, the lecturer making the 
material in question and answer session which effecting the student 
learning activity (Vikoo, 2003). 46.3% students said neutral means the 
lecturer does the enrichment not only in face to face class but also in 
online learning. 
 
 Figure 4.20 The diagram results of question no.20 
Question number twenty is “Online learning makes you easier to 
understand each material.” Based on the diagram, data results 55.6% 
answered neutral, 29.6% answered disagree, 11.1% agree. The result of the 
diagram is the students found it neither hard nor easy to understanding the 
material. In the teaching, the lecturer tried to guide and facilitate learning, 
enable the learner to learn, set the condition of learning (Brown, 2000:7), 





of the students feel the same result when it comes to understanding 
material. 
 
 Figure 4.21 The diagram results of question no.21 
Next, question number twenty one that stated, “Online learning 
class is better than face-to-face class.” has the data results 40.7% 
answered neutral, 27.8% answered disagree, 24.1% strongly disagree. The 
internet-based learning is a further improvement of the computer-based 
learning, and it makes the content available on the internet (Almosa, 2001). 
After seeing the result about 40.7% students have used to the new changes  
 





Next, question number twenty two that stated, “Online learning 
classes are more interesting than face-to-face classes.” has the data 
results 42.6% answered neutral, 29.6% answered disagree, 13% agree 
and 11.1% strongly disagree. Lecturer has to choose and determine the 
procedures, methods, and learning techniques that are considered the 
most appropriate and effective to teaching activities (Djamarah and Zain, 
1997:5; Asrori, 2013). Rusman (2013) also said that students' 
understanding of e-learning about a material does not depend on the 
teacher / instructor but can be obtained from electronic media used. 
Those two factors will determine the attention of the student. As shown 
by the result, 42.6% students answered neutral to online learning, it 
means that they feel no difference between online learning and classroom 
based learning. 
 
Figure 4.23 The diagram results of question no. 23 
The last question number twenty three states “Online learning 
class makes you pay attention more on the course than face to face 
class”. Based on the diagram, 46.3% of respondents said neutral, 31.5% 





in order to learn English (Gardner, 1985; Yau, Hsuan and Lai Tony 
2013).  The result of the last question is more than half of the students 
(46.3%) not affected by the changes of face-to-face class to online 
learning class. The students still can pay attention to the class and not 
bothered by the changes.  
Based on the results above we can conclude that most of students 






Result of Interactivity Aspect
Strongly Agree Agree Neutral Disagree Strongly Disagree
                                              Figure 4.24 The result of Interactivity aspect  
 
As shown in the diagram, 40% students answered neutral, student 
from 5th semester of English Department Universitas Pancasakti Tegal feel 
the interactivity in online class as same as conventional class. The 
communication and discussion lead student and teacher in to overcome the 










Result of Independency Aspect
Strongly Agree Agree Neutral Disagree Strongly Disagree
                                          Figure 4.25 The result of Independency aspect  
 
As shown in the diagram, 42% students answered neutral, the student 
from 5th semester of English Department Universitas Pancasakti Tegal 
found that using online learning, the motivation and responsibility to study 
still the same as conventional class.  
 





As shown in the diagram, 41% students answered neutral, the student 
from 5th semester of English Department Universitas Pancasakti Tegal 
found that in accessing the material in online learning makes students more 
easier to study. But there is not much changes in the material that can be 






Result of Enrichment Aspect
Strongly Agree Agree Neutral Disagree Strongly Disagree
 
Figure 4.27 The result of Enrichment aspect  
 
As shown in the diagram, 50% students answered neutral, the student 
from 5th semester of English Department Universitas Pancasakti Tegal feel 
the media and the method used byb the teacher/lecturer in online learning is 







CONCLUSION AND SUGGESTION 
This chapter presents the conclusion and suggestion of the research. It aims to 
summarize the research result that has been obtained in this research. 
A. Conclusion  
As explained in the previous chapter, this research aims to find the 
students’ perception toward online learning during covid-19 pandemic. 
The conclusions are intended to answer the research problems. The data is 
collected by a Likert-scale questionnaire. 
According to the objectives of the research, the researcher comes 
up with the results as it follows: 
1. The first conclusion is about the online learning process during 
covid-19 pandemic. The researcher concludes that during covid-19 
pandemic, online learning as an alternative to keep education run as 
the usual and temporally replace the classroom-based learning is a 
good movement. Based on the answers of students of 5th semester 
in English Department of Universitas Pancasakti Tegal, the online 
learning is run the same as conventional learning. There is not 
much extreme changes from classroom-based learning to online 
learning. The learning activity is done by some changes but the 
students found it the same. It can be seen in the students’ 
perception in the accessibility aspect 40.4% students answer neutral 
and the enrichment aspects 49.8% students feel neutral, those two 





depth of material, understanding of the material, and the clarity of 
discussion. Moreover, the student answered neutral which it can be 
said that the online learning process is done as normal as 
classroom-based learning in the students of 5th semester in English 
Department of Universitas Pancasakti Tegal. 
2. The second conclusion is about students’ perception towards online 
learning during covid-19 pandemic. After combining the answers, 
the students’ perception can be seen in the four aspects; 
Interactivity, Independency, Accessibility, and Enrichment. Online 
learning obviously giving a big chance for students to access their 
material in anytime and anywhere. The benefit comes from the 
media of online learning which help the students to study and 
attending their class as usual. But the process of online learning not 
so many differences in the learning activity. For example, the 
students still feel the same about expressing their thought in the 
middle of study or in the discussion session. They are not gain any 
confidence and not so afraid in giving opinion. And also students’ 
motivation and responsibility for study in online learning is the 
same as their previous. In the process of study the student found 
that whether in online learning or classroom-based learning the 
depth of material still the same. In conclusion students’ perception 





experience, they found that most of the aspect of the online 
learning is the same with classroom-based learning. 
 
B. Suggestion 
After finishing the research, the researcher has some suggestions as 
follows: 
1. For Students 
Online learning is giving the benefit; the media, efficiency 
time and place, and easier access that students can use to optimize 
their study. The researcher suggests students to explore and use this 
opportunity to develope their skills and knowledge. In many 
chances, students need to be aware of the schedule in online 
learning. “In time” is the key to manage the learning activity going 
well.  
2. For Next Researchers 
This study is to analyze the students’ perception in online 
learning during covid-19, seeing from the aspect of characteristic 
online learning which are Interactivity, Independency, Accessibility, 
and Enrichment. The next researchers who would like to conduct this 
study, they can try to find from different perception in order to 
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Appendixes 2: Questionnaires before tested  
 Characteristi
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• Question and 
Answer Activity 
 
1 Online Learning classes makes you want 
to ask more questions than face-to-face 
classes.  
2 Online Learning class makes you less 
confident in asking questions. 
3 There are many obstacles when doing 
"Question and Answer" activity in online 
learning class 
• Have opinions 
 
4 It is easier to discuss with your friends in 
online learning classes than face-to-face 
classes 
5 Online learning makes you feel less 
nervous to interact with your classmate 
and lecturer during discussions. 
• Students and lecturers 
interaction 
6 Online learning media (Zoom, Google 
classroom, Whatsapp, and etc..) helps 
students and lecturers interact easier than 
face to face class. 
7 The lecturer can give instruction, 
assignments, and asking questions to 
students anytime. 
 














9 Online learning makes it easier for you to 
do assignments 
10 You become more responsible to study in 
Online learning classes 
11 Online learning makes it easier for you to 
use your time more efficiently. 
• Finishing the job on 
time 
12 Online learning makes you more 
disciplined in completing assignments. 
13 You always on time attending online 
learning class 








• Learning Accses 
 
15 You access course materials at anytime 
16 Online learning media (zoom, google 
form, WA, etc ..) have helped you 
optimalized accessing the material. 
• Depth of material 
 
17 Face-to-face discussion  (eg. zoom, 
skype, etc..) more efficient than material 
discussion (eg. Whatsapp, Google form, 
google drive, etc..) in online learning, 
18 Online learning classes provides the same 
material as face-to-face classes. 





material point of material in online learning 
20 The lecturer can still explain the same 
point of material in online learning. 









• Clarity of discussion  
 
22 The lecturer always explains the material 
in online learning before giving 
assignment 
23 The lecturer always asking question and 
open disscusion in online learning 
classes. 
24 Online learning makes you easier to 
understand each  material 
• Focus development 
 
25 Online learning class is better than face-
to-face class. 
26 Online learning classes are more 
interesting than face-to-face classes. 
27 Online learning class makes you pay 
attention more on the course than face to 
face class. 



























Appendixes 4: Questionnaire Display from google Form  
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